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In the matter of 

National Technology and 
Engineering Solutions of 
Sandia, LLC 

Enclosure 2 

) Report No. NTS-NA-SFO-NTESS-7000-2023-00 I 0651 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) Consent Order WCO-2024-01 

CONSENT ORDER INCORPORATING AGREEMENT AMONG THE U.S. DEPARTMENT 
OF ENERGY, NATIONAL NUCLEAR SECURITY ADMINISTRATION, AND NATIONAL 

TECHNOLOGY AND ENGINEERING SOLUTIONS OF SANDIA, LLC 

I 

National Technology and Engineering Solutions of Sandia, LLC (NTESS) is responsible for the 
management and operation of the Department of Energy, National Nuclear Security 
Administration (DOE/NNSA) Sandia National Laboratories. NTESS is the prime contractor 
under Contract No. DE-NA-0003525 (Contt·act) with the DOE/NNSA Sandia Field Office. 

II 

On March 29, 2023, at the Weapons Evaluation Test Laboratory (WETL) managed by NTESS 
and located at the DOE/NNSA Pantex Plant, a WETL technician was assisting three co-workers 
in setting np a QU3500 Temperature Chamber Test Stand ( chamber) for thermal testing when the 
technician's right middle finger became caught in a pinch point, resulting in severe injury. 

The event occurred when four workers were manually aligning the large 750-pound chamber 
cover after it had been lowered using a hoist. The technician injured in the incident was using 
their right middle finger to check if the cover was horizontally aligned with the chamber when 
the cover fell into place, pinching technician's finger. The technician sustained a fingertip 
amputation (approximately¼ inch of soft tissue) and crnsh injuries with bone displacement and 
fracture. The technician unde1went surge1y, including a skin graft. The injury resulted in 46 
days away from work. 

NTESS rep01ted potential noncompliances associated with this event into the DOE 
Noncompliance Tracking System under NTS-NA-SFO-NTESS-7000-2023-001065 l, dated 
June I, 2023. 







IV 

Accordingly, the terms of this Consent Order are as follows: 

In consideration of the mutual agreements set forth in this section, the sufficiency and adequacy 
of which are acknowledged by DOE/NNSA and NTESS (hereinafter the "Parties"), the 
following terms represent agreement by the authorized representatives of the Parties to resolve 
by settlement the potential noncompliances at the Sandia National Laboratories, in lieu of an 
enforcement action that DOE/NNSA may issue pursuant to IO C.F.R. § 851.42. 

6 

I. NTESS shall complete the following corrective actions by April 30, 2025:

a. Conduct an effectiveness review upon completion of corrective actions detailed in the 
Noncompliance Tracking System report number NTS-NA-SFO-NTESS-7000-2023-
00 I 0651 and the High-Complexity Event: Occurrence Causal Analysis Report Thermal 
Chamber Cover Pinched Worker's Finger, Resulting in a Significant JnjlllJ' Corrective 
Action Plan. Provide the Office of Enforcement, NNSA Associate Administrator for 
Environment, Safety, and Health (NA-ESH), and Sandia Field Office (SFO) with a copy 
of the results of the effectiveness review within 30 calendar days of completion.

b. Revise the NTESS WSHP to reference memorandnms of agreement and implementing 
program documents regarding NTESS workers performing work at WETL and at non­
Sandia controlled premises at other DOE sites.

c. Clarify NTESS roles and responsibilities in a written procedure for requirements outlined 
in the Memorandum of Agreement Between DOEINNSA Production Office - Pantex and 
DOEINNSA Sandia Field Office for the Operation of the Weapons Evaluation Test 
Laborat01y, Attachment I, Requirements to be met by NTESS, Attachment 2, Services to 
be Provided by the Pan/ex M&O Contractor (e.g., applicable NTESS actions in response 
to provided services), and Attachment 3, Services to be Provided under an Integrated
r

Cont actor Order.

d. Assess WETL's compliance with the Pantex M&O contractor's applicable requirements 
for fire protection/emergency planning, preparedness and response, required training such 
as General Employee Training, and NTESS requirements (such as availability of first aid 
kits) to identify and resolve gaps and conflicts.

e. Fonnalize worker qualification and line management verification of technicians 
pe1forming tasks in accordance with SP-9, Attachment II -B61-3/4/7/l 1 System Test 
Equipment Qualification Requirements.

f. Formalize implementing procedures for safety significant and high complexity
accident/incident investigations conducted at off-site locations to determine if 
circumstances require members of the fact finding/causal analysis investigation teams, as 
applicable, to travel to accident/incident location(s) to ensure operational context is 
considered during these processes.
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